[Quality criteria that are important to residents of elders' homes and their relatives--a literature analysis].
This literature analysis attempts to identify quality criteria which are important for residents of nursing homes and their relatives. To this end, 13 research articles published in international scientific journals were analysed. For the residents themselves, the ability to manage their daily lives autonomously as well as their ability to structure social contacts and relationships appears to be of special importance. In contrast, relatives emphasise criteria that refer to the quality of the care provided and the structure quality of the institutional setting. For them it is of specific importance to know that residents feel at home in the facility.